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Wisconsin Employee Assistance Program (EAP) 

Crisis Hotline and Emergency Numbers 

Last Updated: April 2015 

 

If you believe that you are experiencing a crisis and would like to talk to someone 

immediately, you may use the crisis hotline number listed below for your county.  Many 

of these agencies are staffed 24 hours a day, 7 days a week.  In some cases, you may be 

directed to contact another on-call number.  For life-threatening emergencies, dial 911 or 

your local Sheriff’s Department. 

 

County Crisis Hotline or Agency Assistance 

Available 

Phone Number  

and Hours 

Adams Hope House Crisis Hotline  Domestic 

Violence & 

Sexual Assault 

800-584-6790     24/7 

Ashland New Day Shelter 

 

Domestic 

Abuse & Sexual 

Assault 

715-682-9565     24/7 

800-924-4132     24/7 

Barron Teen Care Crisis Line  Teen & 

Parenting Issues 

800-491-8336     24/7 

Barron The Bridge to Hope Domestic 

Violence & 

Sexual Assault 

800-924-9918 24/7 

 

Barron Northwest Counseling and 

Guidance Clinic Crisis line 

Mental Health 888-552-6642     Evenings after 4 pm,   

Weekends 

                                  & Holidays 

Bayfield 

 

New Day Shelter Domestic 

Abuse & Sexual 

Assault 

715-682-9565     24/7 

800-924-4132     24/7 

Bayfield Bayfield County Outreach 

Center 

Domestic 

Abuse & Sexual 

Assault 

715-3730870     24/7 

Brown Crisis Center Any Issue 920-436-8888     24/7  

Buffalo Great Rivers 211 Any Issue 800-362-8255     24/7 

Burnett Community Referral 

Agency  

Sexual Assault 715-825-4404     24/7 

800-261-7233     24/7 

Calumet After Hours Crisis Hotline 

for Calumet County 

Any Issue 920-849-9317     24/7 

Chippewa Chippewa County 

Guidance Clinic 

Mental Health 715-726-7788     24/7   

Chippewa Chippewa County Sheriff’s 

Department 

Any Issue 715-726-7700    24/7 

Clark Clark County Community 

Services 

Mental Health 

& AODA 

715-743-3400     24/7 

800-863-3560     24/7 

Columbia Hope House Domestic 

Violence & 

800-584-6790     24/7 

http://www.hopehousescw.org/
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Sexual Assault 

Crawford Great Rivers 211 Any Issue 800-362-8255     24/7 

Dane Crisis Intervention Mental Health 

& Suicide 

Prevention 

608-280-2600     24/7 

Dodge Dodge County Human 

Services 

Mental Health 

& AODA 

920-386-3500     24/7  

Door Help of Door County Any Issue 920-743-8818     24/7 

Douglas Center Against Sexual and 

Domestic Abuse 

Domestic 

Violence & 

Sexual Abuse 

715-392-3136     24/7 

800-649-2921     24/7 

Dunn Teen Care Crisis Line Teen & 

Parenting Issues 

800-491-8336     24/7 

Dunn The Bridge to Hope Physical, 

Sexual, or 

Mental Abuse   

715-235-9074     24/7 

800-924-9918     24/7 

Eau Claire Great Rivers 211 Any Issue 800-362-8255     24/7 

Florence Florence County Sheriff 

Department 

Any Issue 715-528-3346    24/7 

 

Fond du Lac Crisis Intervention Mental Health 

& AODA 

920-929-3535     24/7 

Fond du Lac Family Connect Line Parenting Issues 920-923-1499     24/7 

800-313-9005     24/7 

Forest Tri-County Council on 

Domestic Violence and 

Sexual Assault 

Domestic 

Violence & 

Sexual Abuse 

800-236-1222     24/7 

Grant Great Rivers 211 Any Issue 800-362-8255     24/7 

Grant Help Line Domestic 

Violence 

800-924-2624     24/7 

 

Grant Crisis Hotline (Unified 

Community Services) 

Mental Health 800-362-5717    24/7 

Green Green County Human 

Services, Mental Health 

Department  

Mental Health 608-328-9383     M-F 8am-5pm 

608-328-9393     Evenings, Weekends 

                                    & Holidays 

Green Green County Sheriff 

Department 

Any Issue 608-328-9400     24/7     Automated  

Green Lake Green Lake Health and 

Human Services 

Department 

Any Issue 920-294-4070     24/7 

 

Green Lake Green Lake Sheriff’s 

Department 

Any Issue 920-294-4000     24/7 

Iowa Help Line Domestic 

Violence 

800-924-2624     24/7 

 

Iowa Crisis Hotline (Unified 

Community Services) 

Mental Health 800-362-5717   24/7 

 

Iron Domestic Violence Escape Domestic 906-932-0310     24/7 
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(DOVE), Inc. Violence 800-711-6744     24/7 

Jackson Great Rivers 211 Any Issue 800-362-8255     24/7 

Jefferson People Against Domestic 

Abuse 

Domestic & 

Sexual  Abuse 

920-674-6768    24/7 

800-228-7232     24/7 

Jefferson Jefferson County Sheriff’s 

Department 

Any Issue 920-674-3105     24/7 

Press “0” 

Juneau Juneau County Department 

of Human Services 

Any Issue will 

be referred 

608-847-2400     24/7   Open until 

4:30 pm then goes to a hospital 

number 

Kenosha Help Line  Crisis Line Any Issue 262-657-7188     24/7 

800-236-7188     24/7 

Kewaunee Help Line Domestic 

Violence & 

Any Issue 

877-847-3223     24/7 

LaCrosse Great Rivers 211 Any Issue 800-362-8255     24/7 

Lafayette Help Line Domestic 

Violence 

800-924-2624     24/7 

 

Langlade Langlade County Sheriff’s 

Department 

Any Issue 715-627-6411     24/7 

Langlade Avail 

Crisis Line 

Domestic 

Violence & 

Sexual Abuse 

715-623-5767     24/7 

Langlade Crisis Center Mental Health 

& Suicide 

Prevention 

715-845-4326     24/7 

800-799-0122     24/7 

Lincoln Haven, Inc Any Issue 715-536-1300     24/7 

Lincoln Crisis Center Mental Health 

& Suicide 

Prevention 

715-845-4326     24/7 

800-799-0122     24/7 

Manitowoc Manitowoc County Human 

Services- Crisis Line 

Mental Health 

& AODA 

920-683-4230     M-F  8am-4:30pm 

888-552-6642     Evenings, Weekends 

                            & Holidays 

Marathon Crisis Center Mental Health 

& Suicide 

Prevention 

715-845-4326     24/7 

800-799-0122     24/7 

Marinette Adapt Mental Health 715-732-7760     24/7 

888-732-7549     24/7 

Marquette Marquette County Sheriff 

Department 

Any Issue    24/7 

   608-297-2115  
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Marquette Hope House Crisis Hotline Domestic 

Violence & 

Sexual Assault 

800-584-6790     24/7 

Menominee Menominee County 

Sheriff’s Department 

Any Issue 715-335-3881     24/7 

Milwaukee Milwaukee County 

Behavioral Health Crisis 

Line 

Mental Health 

& Suicide 

Prevention 

414-257-7222     24/7 

Milwaukee Sexual Assault Treatment 

Center 

Sexual Assault 414-219-5555     24/7 

Milwaukee Sojourner Truth House Domestic 

Violence 

414-933-2722     24/7 

Monroe Great Rivers 211 Any Issue 800-362-8255     24/7 

Oconto Oconto County 

Department of Human 

Services 

Mental Health 920-834-7000     M-F  8am-4pm 

After hours emergency transfer 

Oconto St. Clare Memorial 

Hospital 

Any Issue 920-846-3444 24/7 

Ask for a mental 

health crisis worker 

Oneida Tri-County Council on 

Domestic Violence and 

Sexual Assault 

Domestic 

Violence & 

Sexual Abuse 

715-362-6841     M-F 8-4 

800-236-1222     24/7 

Outagamie Outagamie County Crisis 

Intervention 

Any Issue 920-832-4646    24/7 

 

Ozaukee Cope Hotline Any Issue 262-377-2673     24/7 

800-540-3139     24/7      Excludes  

                                            Milwaukee 

Pepin Teen Care Crisis Line  Teen & 

Parenting Issues 

800-491-8336     24/7 

Pepin The Bridge to Hope 

www.thebridgetohope.org 

 

Domestic 

Violence, 

Sexual Assault 

& Human 

Trafficking  

715-235-9074     24/7 

800-924-9918     24/7 

Text hotline 715-505-3640 

Pierce Teen Care Crisis Line  Teen & 

Parenting Issues 

800-491-8336     24/7 

Pierce Turning Point 

http://www.turningpoint-

wi.org/ 

 

 

Domestic 

Violence & 

Sexual Assault 

715-425-6751     24/7 

800-345-5104     24/7 

Text hotline 715-821-8626 

Polk Community Referral 

Agency 

Sexual Assault 715-825-4414     24/7 

800-261-7233     24/7 

Polk Teen Care Crisis Line  Teen & 

Parenting Issues 

800-491-8336     24/7 

http://www.hopehousescw.org/
http://www.thebridgetohope.org/
http://www.turningpoint-wi.org/
http://www.turningpoint-wi.org/
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Portage Family Crisis Center Any Issue 

Domestic 

Violence 

Youth Advocate 

715-343-7125     24/7 

800-472-3377     24/7 

Price Price County Sheriff 

Department 

Any Issue 715-339-3011     24/7 

Price Time-Out Family Abuse 

Shelter, Inc. 

Domestic 

Violence & 

Sexual Assault 

800-924-0556     24/7 

Racine Safe Haven Any Issue 262-637-9557     24/7 

Richland Great Rivers 211  Any Issue 800-362-8255     24/7 

Rock Crisis Intervention Any Issue 608-757-5025     24/7 

Rusk Rusk County Sheriff 

Department 

Any Issue 715-532-2200     24/7 

715-532-6976     24/7 

Rusk Time-Out Family Abuse 

Shelter, Inc. 

Domestic 

Violence & 

Sexual Assault 

800-924-0556     24/7 

Sauk Sauk County Department 

of Human Services 

Any Issue 608-355-4200     M-F 8am-4:30pm  

800-533-5692     Evenings, Weekends 

                          & Holidays 

Sawyer Sawyer County Sheriff’s 

Department 

Any Issue 715-634-5213     24/7 

Shawano 24 Hour Crisis Line Any Issue 715-526-3240     24/7 

Sheboygan Safe Harbor 

http://www.sheboygansafe

harbor.org/links  

Crisis 

Intervention 

920-452-7640  

800-499-7640      24/7 

 

St. Croix Teen Care Crisis Line Teen & 

Parenting Issues 

800-491-8336     24/7 

St. Croix Turning Point Domestic 

Violence & 

Sexual Assault 

800-345-5104     24/7 

Taylor Taylor County Human 

Services Department 

Any Issue 715-748-3332    M-F 8:30am 4:30pm 

Taylor Taylor County Sheriff 

Department 

Any Issue 715-748-2200      24/7 

Taylor Stepping Stone Shelter Any Issue 715-748-5140    24/7 

866-343-5140     24/7 

Trempealeau Great Rivers 211  Any Issue 800-362-8255     24/7 

Vernon Great Rivers 211  Any Issue 800-362-8255     24/7 

Vernon Help Line Any Issue 608-637-7007     24/7 

800-261-8560     24/7 

Vilas Tri-County Council on 

Domestic Violence and 

Sexual Assault 

Domestic 

Violence & 

Sexual Abuse 

715-479-2912     M-F 8am-4pm 

800-236-1222     24/7 

Walworth Walworth Co Health & 

Human Services 

Any Issue 262-741-3200     24/7 

800-365-1587     24/7 

http://www.sheboygansafeharbor.org/links
http://www.sheboygansafeharbor.org/links


 6 

Washburn Washburn County Sheriff’s 

Department 

Any Issue 715-468-4700     24/7 

Washburn Northwest Connection Mental Health 

AODA & Crisis 

Line 

888-552-6642     Evenings after 4pm,                         

Weekends & Holidays 

 

Washington Friends of Abused Families Domestic 

Violence 

262-334-7298     24/7 

262-673-7298     24/7   Hartford 

262-255-9488     24/7  Germantown 

Waukesha First Call for Help Any Issue 262-547-3388     24/7 

Waupaca Family Crisis Center Any Issue 800-472-3377     24/7 

Waushara Family Crisis Center Any Issue 800-472-3377     24/7 

Winnebago Crisis Intervention Any Issue 920-233-7707     24/7      Oshkosh 

920-722-7707     24/7      Neenah & 

                                             Menasha 

Wood Crisis Intervention Any Issue 715-421-2345     24/7 

 


